
Solutions developed by NJHA

TECHNOLOGY - RELATED SOLUTIONS
BioCentris – Infection control and prevention technologies that in-
clude topical antiseptics and skin care products.
emPOLST – An electronic mobile system designed to give patients com-
plete control and ensures their POLST document is secured and avail-
able in the right care setting, for the right clinician, at the right time.
qliqSOFT – Secure, HIPAA and HITECH compliant mobile texting plat-
form that connects your clinicians to facilitate patient care.
Sensato (CloudWave) – Cybersecurity solutions specifically for 
healthcare built on an Attack Centric Foundation with unique Cyberse-
curity Tactical Operations Center.
Stewart, A Xerox Company – Document and optimization workflow 
solutions.
Verizon Wireless – Cellular phone and data services that  
provide best-in-class discounted services and plans.

HUMAN RESOURCES AND  
EMPLOYEE - RELATED SOLUTIONS 

COBRA Services – Eliminate intensive labor processes and  
ensure that your program runs by outsourcing your COBRA program to 
NJHA’s team of professionals.
GIS Benefits – A national benefits technology and enrollment solu-
tions firm that delivers Fortune 500-caliber benefits to employers of 
all sizes. Customized benefits administration technology platforms 
streamline benefits administration. Combines integrated Technolo-
gy, Enrollment, Administration, and Marketing – all designed to save  
employers time, effort, and money.
Group Life Insurance – With MetLife NJHA leverages more than $3 billion 
in annual insurance volume to bring participants the most affordable rates 
available, with exceptional savings in excess of 10 percent. 
HR Acuity – Consultative best practice and award-winning  
employee relations software solutions for consistent documentation of 
workforce investigations. 
Long Term Disability Insurance – Group programs available on 
both employer and/or employee paid basis.
MetLife Identity Theft AURA – An all-in-one, easy-to-use online 
security solution designed to protect the entire family. Identity theft pro-
tection, financial fraud protection, privacy, and device protection, family 
safety, and services & support.   
NJHA RxAdvocate – Prescription benefit program with PBM Ex-
press Scripts, and CVS/CareMark (alternative) that lends to aggres-
sive pricing options to control pharmacy costs and promote member  
satisfaction. 
Princeton Claims Management – Professionally manag-
es your entire unemployment compensation function to include  
appeals preparation and representation – all at no direct cost to you.
Supplemental Life Insurance – Term and whole life  
options make additional life insurance coverage available at attractive 
group rates, with the convenience of payroll deduction.
VeCred Enhanced – Easy-to-use web based system that  
assists healthcare providers verify that employees, contractors, vendors 
or clinical staff are properly licensed and in good standing with the State 
of New Jersey and are not on state or federal exclusion lists.

Solutions Portfolio
OPERATIONAL EFFICIENCIES AND  

REVENUE ENHANCEMENT SOLUTIONS
Air Products – Leading medical gases and oxygen supplier that 
boasts a reliability record of 99.97 % for on-time deliveries.
Chapter 160 – A desktop application to complete the State’s Chap-
ter 160 forms. 
CommerceHealthcare® – A single end-to-end solution that auto-
mates invoice receipt, workflow, approvals and payments with reve-
nue opportunities for your hospitals. 
Jzanus – Is a Revenue Cycle Management (RCM) solution provid-
er. Their SMARTWorks solution offers a fully integrated platform that 
combines insurance eligibility, claims status, denials management 
and a workflow tool in one platform. Incorporating data from the host 
accounting system, bill scrubber, information from 276/277, 835/837 
and insurance carrier websites, they transform the data into action-
able tasks as it moves accounts through the revenue cycle. The soft-
ware, with its extensive use of Robotic Process Automation (RPA) and 
imbedded rules engine automatically eliminates 40% to 50% of the 
accounts needed to be worked manually by a staff member.
HRET Data Reporter Quality Module (Acute  
Facilities) – Hospital performance and quality data report, compiled 
from the Centers for Medicare and Medicaid Services’ Hospital Compare 
Web site.
Vizient – As the nation’s largest member-driven health care  
performance improvement company, Vizient provides solutions and 
services that empower health care providers to deliver high-value 
care by aligning cost, quality and market performance. With analytics, 
advisory services and a robust sourcing portfolio, we help members 
improve patient outcomes and lower costs. 

EDUCATION SOLUTIONS
Interpreter Services – NJHA/HRET customized interpreter train-
ing sessions for groups of healthcare facilities or individual facilities 
with 30 or more eligible employees.

Governing Board Education – NJHA/HRET-developed 7  
module online course on healthcare governance for hospital or health  
system trustees.
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HEALTH INFORMATION SERVICES 
AND CODING SOLUTIONS

Audit Trax – This workflow management tool eases administra-
tive burden and helps track RAC and all other audits. 

Coding Services – Quality on-site and remote inpatient,  
outpatient, SDS, ED coding services to assist in reducing DNFB.

Data Quality / Coding Reviews – Comprehensive  
inpatient and outpatient medical record review programs to assess 
the accuracy, compliance and quality of coding, and level of adher-
ence to coding guidelines and regulations.   

Health Information Interim Management and  
Consulting – An array of health information management  
services, including operational assessments, interim management, 
backlog coding, data quality review services, compliance programs 
and coding education. 

HIPAA Trax™ – This HIPAA disclosure management system is a 
practical web-based solution to assist with the Accounting of Dis-
closures Rule under HIPAA. 

SDoH ASSURE – Prepare for regulatory requirements for the 
capture and analysis of Social Determinant of Health - Z Code data 
to promote health equity and access. The solution will establish 
your baseline Z Code capture rate, allow participation in our Z Code 
Task Group to develop best practices, and stratify your data by 
race, sex, age, and geography. Understanding your patient drivers 
of health will improve patient care coordination.

STAFFING SOLUTIONS

NJHA Career Center – Find more candidates by utilizing  
Google for Jobs, ZipRecruiter and Appcast in our cost-effective 
platform. 

NJHA Registry Management Program – This nurse and  
allied health professionals registry provides supplemental  
traveler and per-diem staff availability and quality, as  
cost-effectively as possibly through pre-approved standardized 
contract terms.

Managed Services Program – Seamlessly transition with 
temporary staffing processes to a fully outsourced/managed service  
program. Symmetry Workforce Solutions delivers the full life-cy-
cle of staffing procurement. This program covers all segments, 
including travel nurses, allied health, per-diem, locums tenens,  
non-clinical and EMR conversion services.

Symmetry Locums Tenens Staffing ― As our workforce 
partner, Symmetry manages the entire locum tenens staffing pro-
cess from start to finish, including privileging and payor enrollment 
for revenue capture. More than 40 vetted locum agencies partic-
ipate in the Symmetry program. Symmetry provides a cost-effec-
tive locum tenens staffing solution. Exclusively for NJHA members, 
Symmetry will conduct a complimentary invoice analysis to uncover 
savings opportunities.
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